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@ myhnuswfuluuysanmsegiausiaie
Tudsemsmansdaussziumsneuleusluauds
n13i1lUUATR (Collaboration)

@ msvhnudenlesuszuuiaasgradiuguuuy
fusuaaunszuiunafenlemnaiusvmslunis
usnsUseanvu wazlinstsAutynluwuiusu
(End-to-end process flow, Cross-boundary
management, program/project Management
office, Horizontal approach)

@ Biimunnudessianzyaradeanuse
ponuuU/AdienguuuuIsnistunsvesuuinsla
(Customization, personalization)

@ szuumehawiiviuduadvaiiuguuy
(Digitization)

@ msduilunuiinevaussiuilAfunar/idgn
usionsuAsuuUasiinnsmanisalliaremi
(Pro-Active)

@ abeuinnssu dnsmuauegisaaan
yaradugrislunsuftRau (nnovation,

Smart regulation, Results oriented)

@ vitRelaeiuliussnmudugudnans
(Citizen-centric) a3wanAlunsliusnsuAUszv vy
vaglaunn (Creating value for the public,

Doing more and better with less)

@ Waweteyaduuni (default) Tuguuuuianansa
ilUlliiuilagliidessasue (Open system,

Open access)

@ aunsautledgmieglisndudeddisnisvheau
JULUURLuAzasaneuaueslaviuil (Non-routine
problem solving, Real time capability)

@ wistumsmenslumsinusuiu eansuny
\isszAvsnwlunisufjifau (Shared Services)
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Uszanu waynsuleuiefiaansmi U fuRlianua
9934 (Data-driven, Demand-driven Actionable policy
solutions)

@ U3nsUssrwunaeanan (On-demand services)
@ fenwanansalunsldmnnd adtlyan wasdeya
ansauwme oudlutlgmuazairsnmue (Knowledge
worker) finauanansalun1siseus (Educability)
fvnraludeasesssy (Ethicability)

@ fenudugusznounsansisas

(Public Entrepreneurship)
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